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EDITORIAL

Jaipur Meet

The National Executive of union met from 9™ to
10™ April in the pink city of Jaipur at the time when
the bread earner on one hand is in financial crisis
and on the other hand the problems of employees
are not being redressed on different but untenable
pretexts. There are issues viz creation of E1 scale
in NEPP, Revised JTO and JAO Recruitment Rules
with 5 years eligibility condition in respect of de-

ing and don’t get even annual increment. Can any
company afford such situation? The proposals sub-
mitted to management for solving the problem are
being either rejected or ignored on the plea these
are due to NEPP and wage revision agreements.
Similarly the payment of PLI, Productivity linked in-
centive, is being denied to the non-executives even
though DPE has issued guidelines in 2011 without
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Com. R.G. D|X|t, welcoming the guests at the seminar and open session

partmental candidates, protection of wage erosion
of TTAs, Superannuation benefit rules for BSNL
recruited staff etc are pending in BSNL Board for
very long period. This has created reasonable re-
sentment amongst the staff. The union although
has sincerely represented and persued the issues
of “Stagnation” particularly relating to RMs/TMs as
well as for grant of PLI (Bonus) to officials but these
remain still unresolved. There are almost 30,000
RMs and other Category of staff who are stagnat-

linking the same with the profit of the company. The
union has taken firm stand in committee meeting
that the minimum amount of PLI for payment to the
employees be fixed and thereafter formula evolved.
The official side is avoiding the settlement.

The meeting has noted with serious concerns
that the Govt, DOT, is not taking remedial action
including refund of amount of spectrum Deposits to
BSNL despite the fact that the company is in finan-

Contd. on next page

GREETINGS AND CONGRATULATIONS FOR

TWO DAYS HEROIC AND HISTORIC STRIKE




President addreassing the opening session

cial crisis. Instead of extending help to the PSU the
DOT officers are treating the BSNL as captive and
dictating terms without discharging their own re-
sponsibilities in respect of the company. The union
after deliberations decided to implement two days
strike call of 21t and 22" April whole heartedly
against high handedness of Ministry of Telecom.

The functionaries hailing from different circles
also highlighted the non-settlement of indoor medi-
cal claims and ERP problems.

The meeting has decided and authorized the
CHQ to embark upon struggle for settlement of
demands and problems which are pending for
long. It is expected the BSNL will wake up and
will not force us to adopt path of agitation.

May Day Greetings
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( CIRCLE LEVEL CONVENTIONS)

HYDERABAD

The circle level convention of AP circle “SAVE
BSNL — SAVE NATION” was held at Hyderabad
on 01-04-2015 at 2.30 PM under the chairmanship
of Com. Ch.Chandrasekhara Rao. Chairman, cir-
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operator's intention is profit orientation. After enter-
ing of BSNL into cell services call rates had come
down from Rs.20/- to 0.20 paise. If the BSNL is not
existing the private operators will had loot the gen-
eral public. Speakers from all unions spoken about
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Leaders on the dias

cle JAC & circle Secretary of NFTE, Andhra circle
at Asmanamahal auditorium, khairatabad, HD. All
unions in the JAC executives and non executives
ie AIBSNLEA, SNEA, AIGETOA, NFTE, BSNLEU,
FNTO, BTEU & SNATTA actively participated in the
convention. Comrades from almost all SSAs num-
bering about 600 members participated. In addition

that struggle is inevitable to protect BSNL and criti-
cized the Govt's attitude for non-implementation of
the Central cabinet’s decisions like refund of spec-
trum Charges of Rs. 6724 crores, reimbursement of
rural investment 10,000 to 12,000 crores, allotment
of 4G to the BSNL as free of cost etc. For achieving
all these demands the convention called upon the

Audience

special invitees from central trade unions of AITUC,
CITU, BMS and INTUC have participated in the
convention /delivered their message to the work-
ing class and extended their support to the coming
Nationwide strike. In the opening remarks the presi-
dent Com. Ch.Chandrasekhara Rao stated that the
BSNL is working with service motto and the private

members to participate in the coming Nation wide
strike on April 21 & 22 and make it 100% success.

The convention passed the resolutions for
protection of BSNL and participation in the strike.
The Convention concluded with the vote of thanks
proposed by the Com.V.Muthu, D.S. NFTE, Hy-
derabad.
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Convention at Mumbai

The Forum of Maharashtra circle conducted
a mammoth convention on 01-04-2015 at Mum-
bai. More than 1,300 Non-Executives and Execu-

merger and urged the employees to make the strike
100% success. They congratulated the Circle Fo-
rum for making a massive mobilisation and mak-

i

_ Left to Right - Cms. P. Abhimanyu, GS, BSNLEU, Sheshadri, Secy, NFTE, K.Sebastin, GS, SNEA,

Ramesh Ayare, President, Forum, N.K.Nalawade, Convener, Forum, A. G. Joshi, CS, AIBSNLEA,
Com.M.Adasul, CS, SNEA addressing the convention

tives participated in it. Com. Ramesh Ayare, CS,
NFTE, and the President, of Forum, presided over
the convention. Com.N.K.Nalawade, CS, BSN-
LEU, and Convener of Forum, welcomed eve-
ryone. Com. M. Adasul, CS, SNEA, conducted
the proceedings. The convention was addressed
by Com.K.S.Seshadri, Secretary HQ NFTE,
Com.P.Abhimanyu, GS, BSNLEU, com. K. Sebas-
tin, GS, SNEA and com.C.M.Saste, Organising
Secretary, AIBSNLEA(West Zone). The leaders
told how BSNL’'S procurement of equipments was
stalled for nearly 6-7 years due to the conspiracy
hatched by the private telecom companies and the
politicians in power which drastically affected the
company’s network expansion and resulted in the
deterioration of services. They explained the oth-
er important demands including BSNL and MTNL

ing excellent arrangements for the success of the
convention. Com. R.N. Ayare in his presidential
address assured CHQ leaders for successful strike
in Maharashtra Circle on behalf of Forum of BSNL

View of the audience

Unions/Associations. Com. A.G.Joshi, CS, AIBSN-
LEA, proposed the vote of thanks.

Seminar at Meerut

A seminar was organised by District Union
Meerut on the occasion of their conference on 13th
April. Com. Prem Sagar Tiwari placed and narrated
the Condition of BSNL in seminar and explained in
detail the importance to save BSNL and its employ-
ees. Com. C. Singh, G.S, Com. Sompal Saini, C.S.
UP(W) attended and addressed the seminar. They

. = = .

Dias view at Meerut

appealed to members to participate in two days
strike on 21st, 22nd April to Save BSNL & employ-
ees. Com. Jabbar Khan, All India Vice President,
Shri Arun Kumar, Sr. GM, Shri Bhupendra Kau-
shik DGM & Shri C.K. Jain DGM attended and ad-
dressed the seminar.
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Circle conference of Uttarakhand

Circle conference of Uttarakhand was held on
15th and 16th April, 2015. On this occasion an open
session was organised at 15.00 hrs on 15-04-2015
under the Presidentship of Com. S.S. Rautela. It
was inaugurated by Com. Chandeshwar Singh G.S.
NFTE. Shri S.P. Shukla CGM Uttarakhand along
with all General Managers of circle headquarter at-
tended and addressed the session. Shri Arun Ku-
mar Mittal GM, Dehradun also addressed the meet-
ing. G.S. in his inaugural speech explained the
critical situation faced by the BSNL and appealed to

the workers to fight unitedly to Save the BSNL. He
explained the issues raised by the forum of BSNL
Unions/Associations for which strike is proposed
on 21st and 22nd April, 2015. A large number of
BSNL workers including women participated in the
open session. The session was ended with a vote
of thanks by Com. A.B. Uniyal C.S. Uttarakhand.
Later in the delegate session Com. Jagbir Singh
Rana, Com. Anand Bihari Uniyal and Com. Rakesh
Kumar Bijwani were elected unanimously as Presi-
dent, Circle Secretary and Treasurer respectively.
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GS addressing the audience at Dehradun

Seminar at Chapra (Bihar)

A seminar on “SAVE BSNL - SAVE NATION”
was organised by NFTE (BSNL) chapra SSA. The
District Secretaries of BSNLEU, SNEA, BSNLEA,
FNTO along with their members also participated in
the seminar Shri Alok Kumar G.M, AGM and other
executive officers attended, Com. Chandeshwar
Singh, General Secretary NFTE and other circle
level leaders of NFTE addressed the assembled
workers Com. C. Singh in his speech asked the
workers to work with full dedication and unite as
one piece to protect the BSNL as company is pass-
ing through critical situation due to indifferent atti-
tude of its owner i.e. Govt of India. He added that
required materials are not supplied in time to pro-

vide the better services to the customers and the
issues raised by the unions/associations regarding
irregularities and corruption are not taken up seri-
ously by the management.

The total work force in BSNL are on agitation
since last four months but not a single step in re-
spect of survival of BSNL has been taken by the
Govt. Now there is no alternative left before the
workers of BSNL except to adopt the path of strike
which is already notified by the National forum. He
appealed to the workers to observe complete strike
on 21st and 22nd Apri. The meeting ended with
vote of thanks by Com. P. Mishra President NFTE
Chapra (Bihar).
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Marvelous District Conference held at Bhopal

The District conference of the union was held
on 30th March in the premises of Arera Telephone
Exchange at Bhopal. Com. Rameshwar Dube pre-
sided the session. Dr. Mahesh Shukla, GMTD at-
tended and addressed the open session. In his
address the GM said there is urgent need of Re-
placement scheme in BSNL like Railway Depart-
ment. He felt the introduction of ERP is 1st direction
for sale of BSNL. He questioned why one tender
for NOFN project. There is no material in the field.
He suggested that the PSU should take loan from
the employees on lesser interest by floating bonds
instead of going to banks.

Com. Islam Ahmad, President in his speech
threw light on all the issues including replacement

scheme of year 2003-04 sponsored by NFTE. He
told the mass gathering to dedicate for protecting
the future of BSNL and its employees. The unions
have given Call for two days strike on 21st and
22nd April which should be implemented whole
heartedly.

Earlier, the Distt Secy and circle Secy of
NFTE mentioned about non- settlement of medical
claims, POS, stagnation etc. Com. Totare, Senior
NFTE leader and the circle Secretaries of BSN-
LEU, SNEA, SEWA BSNL, AIBSNLEA etc also
addressed the open session Comrades Ramesh-
war Dubey, K.S. Thankur and S.K. Jain have been
elected as President, Distt Secy and Treasurer re-
spectively. The NFTE is marching ahead at Bhopal.
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President with elected office bearers of Bhopal District union
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Forum Convention at Rewari (Haryana)

ers explained the demands listed in strike notice
and appealed for success of strike. All the Circle
Secretaries of Haryana assured to make the Strike
cent per cent success on 21st & 22nd April, 2015.
The convention ended with Vote of Thanks by Com.
H.K. Goyal, CS NFTE, Haryana.

A massive convention was organised at Re-
wari on 14-04-2015 under Presidentship Com. H.K.
Goyal, Circle Secretary NFTE. Com. Chandeshwar
Singh G.S. NFTE, Com. Sabastin G.S. SNEA(I),
Com. Suresh Kumar, GS BSNLMS and Com. Bal-
bir Singh President BSNLEU attended and ad-
dressed the huge gathering. All the National lead-
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Dias view at Rewari

Rewari audience

Wide spread and unprecedented 2 days strike

The Forum of unions and associations served
“Strike Notice” on DOT and BSNL with 30 demands
for protection of BSNL as same is in deep financial
crisis. The CMD met the unions on 17th April that
too on the advice of Chief Labour Commissioner.
But it was without result. The Secy, DOT fixed time
for meeting at 19.45 hours on 20-04-2015 for five
minutes. The unions politely declined the offer and
went ahead to organize the strike. Neither Govt nor
Management should take workers for granted.

The employees in the entire country rose to the
occasion and organised centpercent strike. The 2
days strike had been not only wide spread but un-
precedented. There are circles viz Karnataka, Bi-
har, Chennai, TD, Tamilnadu, NTR Delhi, Jhalland-
har and Haryana etc. where even offices could not
be opened due to strike. This should open the eyes
of Govt. The employees know their future is linked
with the survival of BSNL.

=

It is expected the much publicised Govt of “Ac-
tion” will read writings on the walls and will hon-
our all their commitments, declarations and assur-
ance made in the Parliament and in Media. NFTE
once again records its deepest appreciations to
BSNL staff and conveys greetings to them.
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Brief Report of National Executive Meeting

The National Executive meeting of union com-
menced from 9th April after unfurling of National and
union flags by President and General Secy respec-
tively in Jan Upayogi Bhavan at Jaipur under the
Chairmanship of Com. Islam Ahmad, President of
the union. Almost all the circles, central office bear-
ers and special invitees participated in the meeting.

The Circle union leaders and central office bear-
ers expressed their deep anguish and anger over
non-settlement of problems of staff relating to stag-
nation, revised Recruitment Rules for JTO/JAO with
five years service condition for eligibility to appear in
departmental quota examination, wage erosion spe-
cially of TTAs, superannuation benefit rules for BSNL
recruited employees, creation of E1 scale in NEPP,
non - payment of PLI to the non-executive employ-
ees for last 5 years, re-designation of cadres etc. The
meeting authorised HQR to embark upon struggle
for settlement of the problems.

The meeting also expressed unhappiness over
non-restoration of the LTC and Medical facilities to
staff. The conclave felt that the weightage point sys-
tem be done away in compassionate appointment.
However, the decision for transfer for settlement of
CGA cases to circles was appreciated in the meet-
ing.

The meeting noted with deep concerns as the
BSNL management has adopted arbitrary method to
implement the recommendations of Deolittee con-
sultants. The union will oppose retrenchment and the
proposal of keeping 70,000 employees against Su-
pernumerary posts. The proposal to establish sub-
sidiary Tower Company is dangerous as it contains

provision to engage strategic partner and transfer
of equity shares from BSNL to the new entity. The
DOT has not taken any action to lift the PSU from the
present crisis. There is no equipments and materials
also in the field. as stated by the participants.

A seminar on "BSNL's survival" was also organ-
ised at 1600 hours on 9th April which was attended by
CGM Rajasthan, Sr. GM, CFA and Sr. GM(Finance).
It was addressed by officers and the General Secy
besides leaders from BSNLEU, SEWA, BSNL, AlB-
SNLEA, SNEA, President SNATTA mentioning how
the Govt's policies have affected the BSNL. The
leaders felt that 2 days strike call of 21st and 22nd
April be implemented unitedly to awake the Govt
which is either in deep slumber or intend to Kill
the PSU.

The meeting expressed serious concerns as
pension rules of absorbed employees have been
diluted and DOT is evading its commitments and
responsibilities.

The meeting reviewed the organizational posi-
tion of the union and called upon the rank and file to
strengthen it with zeal and vigour. All circle, District
and Branch unions should complete their election on
priority basis.

The next National Executive meeting will take
place in Maharashtra circle in November as per invi-
tation of circle secretary.

The Comrades of Rajasthan made excellent ar-
rangements and CHQ records its appreciations and
convey greetings to them. Their untiring efforts and
sweet words of hospitality will ever be remembered.

Pension revision and Impediments

Pension revision of pre-2007 retirees and per-
sonnel retired between 1-1-2007 and 31-5-2013 is in
doldrum due to following reasons.

i. Pension expenditures of BSNL retirees have
exceeded the prescribed 60% limit of Tax receipts of
MTNL/BSNL fixed by DoT in its letter of 15th June,
2006.

ii) Apart from above the 78.2% IDA fixation ben-
efit is from 10-6-2013 and not from 1-1-2007 and
pension is fixed on actual amount received by the
employees.

iii) In the Cabinet Note sent on dt. 29-12-2010 by
DoT relating to pension revision sequel to revision

in pay scales w.e.f. 1-1-2007 it has been specifically
mentioned that the pension expenditure is within
60% limit.

iv) It is not incorporated in the cabinet Note dt.
29-12-2010 that it is responsibility of the Govt. to pay
pension to absorbed employees.

The DoT conveniently avoided to refer its let-
ter No. 49-12/2007 - Pen. (T) dt. 15-1-2009 in the
Cabinet "Note". The union will be sending a detailed
representation to Hon'ble Minister of Communica-
tions as future, pension of employees, have to be
protected at all cost. The present crisis should not
be taken lightly rather handled carefully.
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Meeting between BSNL management and Unions/
Associations of Forum on strike demands:-

The meeting took place on 17th April under
the Chairmanship of Shri Anupam Srivastav, CMD
BSNL.

Com. C. Singh, GS and Chairman of forum at-
tended the meeting. The information conveyed in
the meeting are reproduced below.

Know at Glance.

1) Equipment:- 4000 KMs of optical fibre is be-
ing taken on loan from BBNL. Tendering is in
process for more core items including optical
fibre. Steps are also on for faster Data speeds.

2) Financial Assistance for rural Telephony:-
BSNL will continue to press the matter with
DOT.

3) Rs. 1250 crore in lieu of ADC:- Matter is in
active consideration of Telecom Commission
and positive result is expected.

DOT has conveyed approval to BSNL take
loan of Rs. 7,000 crores from Bank for Capital
Expenditures.

4) Tower Company:- Strategic Partner will not be
allowed.

5) Refund of spectrum Deposits:- BSNL is ad-
justing in license fee at the rate of Rs. 2,000/- per
year.

6) Purchase of equipments from ITI:- Advance
will not be paid to ITI and only 20% purchase
will be made from the said PSU.

7) 78.2% IDA merger fixation benefits to pre-
2007 and post 2007 pensioners:- Matter is
submitted to the Cabinet and Secy, DOT may
meet the unions in the matter.

8) Pension revision of BSNL retirees:- Secy,
DOT will meet the unions in the matter.

9) Pension contribution:- Three member com-
mittee has been formed in the DOT to consider
the demand of Pension Contribution deposit as
per CG employees.

10) Superannuation benefits for BSNL appoin-
tees: Board will take final decision after clearance
from the remuneration committee and legal cell.

LETTERS FROM BSNL MANAGERMENT

Message from CMD, BSNL for atmost

care of subscriber
No. CMD/BSNL/2015-L-2670 dated 10 April, 2015

ANUPAM SHRIVASTAVA
Chairman & Managing Director

Dear Shri,

It is no brainteaser that for any telecom service
providing company, 'Customer Care' is of utmost
importance and with the introduction of MNP and
now All India MNP in the offing; this criterion is all
the more relevant. With our All India presence in
both fixed and mobile telephony, we have an edge
over others if we take good care of our custom-
ers. This means we listen to their problems -solve
them quickly. Even | have this practice myself to
speak to few of our customers randomly in various
circles to listen to their views on BSNL service. |
suggest, all territorial circle heads and further down

SSA Heads, SDOs must speak to our customers to
get their feedback on Our service so that BSNL can
come up to the expectation of our customers, which
is already sky high.

On an average, my office gets about 3 dozen
emails from our customers about poor or no re-
sponse from local BSNL authorities and equal
number of telephone calls requesting, shouting and
sometimes threatening to leave BSNL service. This
is unacceptable and reflects poorly on our front-
desk service, which needs immediate improvement
and overhauling at circle level. All our efforts at
BSNL C.O. to organize and provide state-of-the-
art technological equipment to all field units prove
futile if we do not provide our customers care they
expect from BSNL.

It requires, as Our Hon'ble MOC&IT directed in
one of his talks in BSNL C.O. recently "With intro-
duction of all new technologies in BSNL network,
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new work culture, new methodology to satisfy
customers also needs to be introduced in BSNL".
| expect, at least, this improvement doesn't need
any push or instructions from C.O. and should be
embedded in all our employees dealing with our
customers.

Our future depends not on the kind of equip-
ment we install in the field units but on how best
we can serve our customers to not only retain them
in our network but also get more through MNP to
increase our gamut to turn around BSNL future.

With best wishes,

Yours sincerely,
(Anupam Shrivastava)
Shri Chief General Manager,
Telecom Circle/District

Copy to : All Functional Directors on BSNL
Board.

Message from CMD, BSNL for Data
base revenue
No. CMD/BSNL2015-2716 dated April 15, 2015

ANUPAM SHRIVASTAVA
Chairman & Managing Director

At the very outset, | would like to wish all BSNL
employees on various New Year Festivals viz.
Vishu, Baisakhi, Poila Baisakh, Bihu, Gudi Padwa
etc, which brought good news for all of us along,
this New Year.

It gives me immense sense of pride and pleas-
ure to proclaim that on 12th April, 2015, BSNL
achieved one of its long sought after milestones of
clocking 200 TB of Mobile Data in a single day.

Ever since | joined BSNL Board, | have been
constantly emphasizing on the fact that "DATA" is
the next big thing and has to be adopted by BSNL
in a big way. During the last 2 years, a series of
steps have been initiated in BSNL Mobile Network
for facilitating and capturing the ever increasing
data volumes. Above all, each one of us has been
sensitized towards the importance of providing an
enabling environment for data growth.

During this period, BSNL witnessed a steady
growth of around 65% in data volumes on year-to-
year basis, in line with our competitors. Here, South
Zone once again has been the leader, registering

more than 100% rise in data volumes on year to
year basis, followed by North, West & East Zones.
However, there still exists a huge potential of data
growth in BSNL network waiting to be tapped. To-
day, in BSNL, data constitutes of around 9% of our
total mobile revenue, which is a tad low in com-
parison with the industry average of about 14-15%.
Studies show that data revenues will constitute to
form a substantial portion of the total revenues of
an Indian TSP and is expected to rise to 35-40% of
the total revenue by 2020. We have to gear up for
this challenge and have to become leader in this
race in near future. | urge that each one of us must
work in this direction to allow free and undeterred
growth of data revenues in BSNL.

Good wishes to all,
Yours sincerely,
(Anupam Shrivastava)
All CGMs/BSNL Employees.

Board level and below Board level
posts including non-unionised
supervisors. in Central Public Sector
Enterprises (CPSEs) -Revision of
scales of pay w.e.f, 1-1-2007 -Payment
of IDA at revised rates - regarding.
BSNL No. 14-1/2012-PAT(BSNL) Dated the 13th
April, 2015

The Department of Public Enterprises O.M.
No.W-02/0002/2014-DPE(WC)-GL-I V/15 dated
6th April, 2015 on the above mentioned subject
for revised, IDA rates@100.5% w.e.f. 1-04-2015 is
sent to a concerned for Information and necessary
action please.

DPE NO. W-02/2002/2014-DPE(WC) - GL-IV/15
dated 6th April, 2015
In modification of this Department's O.M. of
even No. dated 05.01.2015, the rate of DA payable
to the executives and non-unionised supervisors of
CPSEs (2007 pay revision) is as follows:

(a) Date from which payable: 01.04.2015

(b) Average AICPI (2001=100) for the quarter
Dec'2014 -Feb' 2015

December, 2014 253
January, 2015 254
February, 2015 253
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Average of the quarter 253.33
(c) Link Point: /26.33 (as on 01.01.2007)

(d) Increase over link point: 127 (2.53.33 mi-
nus 126.33)

(e) Revised DA Rate w.e.f. 01:01.2015:
100.5% [127,126.33) x 100]

2. The above rate of DA i.e. 100.5% would be
applicable in the case of IDA employees who have
been allowed revised pay scales (2007) as per DPE
0O.M. dated 26.11.2008, 09.02.2009& 02.04.2009.

3. All administrative Ministries/ Departments of
the Government of India are requested to bring the
foregoing to the notice of the CPSEs under their
administrative control for necessary action at their
end.

Extension of CGHS facilities to retired
BSNL employees.
BSNL No./Admn.l/14-15/09 (Pt.) Dated April 2,
2014 to, All the Chief General Managers, BSNL
| am directed to forward copy of letter No.4-
12(110/2012-PAT dated 20th February 2014 re-
ceived from Department of telecommunication on
the subject mentioned above. The retired employ-
ees of BSNL who are in receipt of central Civil Pen-
sion are eligible for CGHS facilities in recognition of
their services rendered in DOT/BSNL. Therefore,
willing retired BSNL employees can avail CGHS
facility by opting by complying with the requisite
formalities. The information be widely circulated,
and employees who opt for CGHS facility may be
assisted by forwarding their applications to the re-
spective CGHS units.

The details of employees seeking option for
CGHS may be intimated on monthly basis indicat-
ing number of retired employees opted for BSN-
LMRS and number of employees opted for CGHS.

Revision of pension/ family pension of
pre-2007 retirees BSNL IDA pensioners/
family pensioners, who retired prior
to 01.01.2007 and post 2007 BSNL IDA
pensioners/family pensioners, who
retired between 1.1.2007 and 9.06.2013

BSNL No. 48-04/2015-Pen(B) dated 26th March
2015 to All Heads of Telecom Circles.

Please find enclosed herewith a copy of De-

partment of telecom letter No.40-13/2013-Pen (T)
dated 13th march 2015 on the subject mentioned
above.

Please find enclosed herewith a copy of De-
partment if telecom letter No. 40-13/2013-(Pen)(T)
dated 13th march, 2015 on the subject mentioned
above.

It is therefore, requested to furnish the requisite
information to this office within a period of 10 days
for its onward transmission to DOT.

This may be treated as Most Immediate.

Revision of pension/ family pension of
pre-2007 retirees BSNL IDA pensioners/
family pensioners, who retired prior
to 1.1.2007 and post 2007 BSNL IDA
pensioners/family pensioners, who
retired between 1.1.2007 and 9.6.2013
DOT 40-13/2013-(Pen)(T) to The Chairman &
Managing Director, BSNL Corporate Office,
Bharat Sanchar Bhawan, Janpath, New Delhi

| am to say that in connection with revision of
pension/family pension of pre-2007 retirees BSNL
IDA pensioners/family pensioners who retired prior
to 01.01.2007 and post 2007 BSNL IDA pensioners/
family pensioners who retired between 01.01.2007
and 09.06.2013, the information regarding number
of pensioners (pre-2007) as well as retired during
01-01-2007 to 09.06.2013 cadre/grade-wise is re-
quired.

3. As the matter is very urgent, it is requested
to furnish the requisite information on priority basis.

Settlement of provisional Pension/
Gratuity cases.

BSNL No40-14/2013-(Pen)(B) Dated 9.04.2015

heads of all Circles (as per list attached), BSNL

Item No. 3 of Minutes of the meeting held on
13.02. 2015 in Sanchar Bhawan to discuss and
sort out the issues between BSNL and DOT on the
above subject is forwarded herewith. In the meet-
ing, it has been pointed out that a large no. of cas-
es of provisional pension are still disbursed by the
CCA and it has been decided that all such cases
may be reviewed and appropriate action be taken
for quick finalization of these cases.

2. ltis, therefore, requested that all such cases
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may be reviewed and appropriate action may be
taken for quick finalization of these cases.

Minutes of the meeting held on
13.02.2015 at 15:00 hrs in the
committee room Sanchar Bhawan
to discuss and sort out the issues

between BSNL and DOT.
DOT No.7-56/2012/TA-1/1731-1741 dated
12/03/2015

Please find enclosed herewith a copy of min-
utes of the meeting held on 13.02.2015 at 15:00
Hrs in the Committee Room of Sanchar Bhawan,
New Delhi for your kind perusal and necessary ac-
tion.

Item No. 2 (i) Timely submission of pension
cases:

(ii) Revision of pension of pre-2006 pensioners
is still pending

The matter of delay in submission of pension
cases was discussed. The delay in submission of
the cases results in delayed settlement of pension
cases. It was requested to BSNL representatives
that suitable instructions be issued to all concerned
for adhering to the times lines for forwarding pen-
sion cases to the CSCA&DOT HQ.

The BSNL representative’s assured to take
necessary action in the matter so that the pension
cases are forwarded to the CsCA& DOT HQ timely.

(Action: BSNL & all pr.CsCA/CsCA)

It was brought to the notice of the BSNL rep-
resentatives that some pre 2006/2007 pension
revisions are still pending. BSNL representatives
requested for providing the specific details. It was
decide to provide the details to BSNL.

(Action DOT HQ)

Item No. 3 Settlement of provisional pen-
sion/Gratuity cases:

It was observed that a large number of cases of
provisional pension are still disbursed by the CsCA
and it is decided that BSNL may review all such
cases and appropriate action be taken for quick fi-
nalization of these cases.

Pr. CCA, Delhi opined to hold the monthly meet-
ings for early clearance of such cases.

BSNL representatives agreed to review the
cases and issues instruction to their units. Similar
instructions will also be issued by DOT HQ to the
CsCA

(Action:BSNL)

Item No:4 Settlement of pensioner benefit cas-
es of the Heads of Circle offices in their respective
CsCA.

The matter has been discussed and Estt. Divi-
sion of DOT HQ was asked to provide their view at
the earliest

(Action DDG (Esstt.)

Item No.5 Non-Supply of GPF text files com-
patible with compact packages:

The matter of non supply of GPF text file was
discussed. Most of the BSNL circles are sending
GPF credit & debit text files not compatible with
COMPACT. This is creating problem for the CCA
offices. BSNL representatives were requested to
take corrective action for appropriate maintenance
of records.

Merger of STR and STP
F.No.4-2/2014-Restg. Dated 17th April 2015, to,
All CGM (STR)/CGM (STP), BSNL

| am directed to convey approval of CMD, BSNL
for the merger of Southern telecom Region (STR)
and Southern telecom Project (STP) Circles under
Single CGM. With the merger, CGM (STR) is re-
designed as CGM (STR-STP).

2. With the view to recognize and utilize the of-
ficers & Staff optimally in the new set up, it is re-
quested that the following information may be fur-
nished:

(i) Details of officers & Staff and establishment
existing in the O/o CGM (STR) and CGM (STP)
separately.

(i) Proposed re-organization including re-
deployment (wherever required) of existing man-
power and re-utilization if infrastructure likely to be
rendered spare after the merger.

3. Requisite information may please be ar-
ranged to be furnished by 22-4-2015.

Clarification for reimbursement of

dietary supplement under BSNLMRS
No. BSNL/Admn.l/15-6/14 Dated: April 17,2015
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Clarifications were sought regarding reimburse-
ment of cost of dietary supplements etc. under out-
door medical expenditure. Competent Authority
has decided that reimbursement of all dietary sup-
plements including inadmissible foods, tonics, toi-
letries and medicines as restricted in the CGHS/CS
(MA) Rules from time to time shall be restricted un-
der BSNLMRS. It is also decided that Reimburse-
ment of treatments undertaken from paramedical
staff should be on the advice of the qualified regis-
tered medical practitioner for the purpose.

The directions shall be followed accordingly.

Indication of Aadhaar number in

the Salary Package software and
pension papers of retiring Government

employees - instructions reg.

No. 48-5/2015-Pen.(B) Dated:- 20 April, 2015 to
All Chief General Managers, BSNL, All Heads of
Administrative Units, BSNL.

The undersigned is directed to forward herewith
the DOP&PW's OM No.l/19/2014-P&PW(E) dated
14.01.2015, endorsed by Department of Telecom.
vide OM No0.40-20/2011-Pen(T) dated 24th March,
2014 on the subject mentioned.

2. It is requested that appropriate action for
seeding Service Books and package software with
Aadhaar Number of all employees may, accord-
ingly be taken.

Indication of Aadhaar number in
the Salary Package software and
pension paper of retiring Government
employees - instruction reg.
No. 1/19/2014-P&PW(E) Dated: 14 January, 2015
to Ministry of Personnel, Public Grievances and
Pension, Department of Pension & Pensioners'
Welfare
The Government has launched an application
"Jeevan Pramaan" on Aadhaar number based bio-
metric verification system by which life certificate,
given by the pensioner's /family pensioners every
year in the month of November, may also be sub-
mitted online.

2. This department had made provision in Form
5 of CCS (Pension) Rules, 1972 for obtaining inter-
alia, Aadhaar number of the retiring employees, if

available, vide Notification published as GSR 103
(E) in the Gazette of India (Extraordinary), dated
20th February, 2014.

3. Consequent to the above decision, the Of-
fice of Controller General of Accounts has issued
instructions that Aadhaar number will have to be
indicated in the Pension Payment Order (PPO) by
the PPO issuing authority.

4. In light thereof, all Ministries/Departments
are advised to seed the Service Books and Salary
Package software with Aadhaar number of all em-
ployees and make these available to the Pay and
Accounts Office for indication in the PPOs of the
retiring employees.

Seeding of Aadhaar number in the
Service Books of the employees
and procedure of grant permission
to the pensioners for commercial
employment after retirement regarding
No0.40-20/2011-Pen(T) Dated 24 March 2015

Ministry of Communication & IT, Department of
Telecommunications

The undersigned is directed to enclose here-
with the DOP&PW’s OM no. 1/19/2014-P&PW (E)
dated 14-01-2015 and O.M. no. 27012/3/2014-Estt
(A) dated 19.11.2014 on the subject cited above for
information and taking appropriate action at their
end.

BSNLMRS-Amendments/clarifications
regarding

No. BSNL/Admn.l/1 Dated 1th April 2015 to all
CGMs, BSNL

Ref: office Order No. BSNL/Admn.l/1(i)
dated 3rd June 2004.

As per the office order referred above, Circle
heads are empowered to waive the outdoor ceiling
in deserving cases of notified chronic disease. It is
further clarified that in case of employees working
in Corporate Office, Ed (Finance) has been em-
powered to approve the cases as per the guide-
lines issued from time to time

This issues with the approval of the Competent
Authority
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LETTERS TO BSNL MANAGEMENT

Non-settlement of Staff Problems -
regarding
TF-21/6 Dated:-16-04-2015 To Chairman and
Managing Director, BSNL, New Delhi.

The National Executive of the union met at
Jaipur from 9th to 10th instant in which serious dis-
cussions took place on the financial viability of the
PSU as well as staff problems which are agitating
the employees. As a matter of fact these issues
are not being settled on one or the other pretext for
very long period.

(1) Issues pending in Board: After detailed dis-
cussions with the unions and recommendations of
the Management Committee following problems
are yet to get approval of BSNL Board.

(I) Creation of E 1 scale in Non-Executive pro-
motion policy.

(I1) Revised Recruitment Rule for JTO with pro-
visions of 5 years service condition to appear in
JTO departmental 50% quota examination.

(11 Revised Recruitment Rule for JAO with 5
years service eligibility condition in respect of de-
partment quota examination.

(IV) Wage erosion of employees, TTAs, sequel
to implementation of second wage revision agree-
ment in BSNL.

(V) Superannuation benefit rules for directly re-
cruited BSNL staff.

There are employees particularly in RM Cadre
who will complete 15 years of service in near future.
In case of unpleasant happening the deceased em-
ployees families will not get anything in respect of
pensionary benefits.

(2) Issues pending in Committees : Apart
from above there has been no significant headway
and progress on the following serious problems of
employees which are pending in the committees.

Stagnation of Staff : (I) There are approxi-
mately 30,000 officials particularly in RM Cadre
who are stagnating on their scales and not able to
get annual increments. The discussions have taken
place in formal and informal meetings but the man-
agement always come forward with the pleas of

NEPP and wage agreement. It is not in the interest
of any PSU where such huge staff don't get annual
increment even after performing the service. The
administration must remember where there is will
there is way. The problem be sorted out by extra
ordinary method.

(Il) Productivity linked Incentive:- The PLI to
non-executive staff have not been disbursed for last
five years although it is not linked with the profit.
The Corporate office has ignored the OPE guide-
lines.

It is stated that the formed committee has met
twice or thrice but the demand of fixing minimum
PLI amount has not been settled.

(Ill) Re-designation of Cadres:- The above
item is pending for more than 6 years. However,
due to rigidity of the official side in the committee
meeting the matter continues to pend.

(IV) Restoration of LTC and Medical facili-
ties:- Issues have been raised in the National
Council but there have no progress. We approach
you with the request that appropriate action be
taken for settlement of the grievances in view of
serious concerns expressed by participants in Na-
tional Executive meeting. The union's HQR has
been directed to embark upon Trade union action
programme for securing the settlement of the griev-
ances.

Grant of special casual leave on
account of crippling of Transport
facilities, law and order situation - Case
of M.P. Circle

TF-014/MP Dated:-01-04-2015 to Director (HR)
BSNL, New Delhi.

The Ministry of Home affairs has issued OM,
dt-01-11-71 and 28-05-79 on the subject. The con-
tents are appended below:-

"Natural Calamities, Bandhs etc. Head of De-
partment may grant Special Casual leave to em-
ployees residing at places 3 miles away from their
office, when they are unable to attend office due to
dislocation of traffic arising out of natural calamities,
bandhs, etc. If the absence was due to picketing of
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disturbances of curfew, Special Casual Leave may
be granted irrespective of the distance from resi-
dence to office".

It is stated that" Rang Panchmi" has been cel-
ebrated on 1 0-03-2015 in MP and on the date the
Transport facilities were not available. The atmos-
phere was so bad that it was difficult and dangerous
for lady staff to move from the residences to their
respective offices. The situation thus prevented the
staff particularly ladies to attend office.

Therefore, kindly issue orders for grant of spe-
cial casual leave for the date.

Denial of financial assistance from
welfare fund to the flood affected
employees of J and K circle -reg.

TF-16/1(c) Dated:- 07-04-2015 To Director (HR)
BSNL, New Delhi.

Vide BSNL HQR letter No.-14-2/2014-BSNL
(WL), dt-27-10-2014 orders have been issued for
grant of financial assistance to the flood victims of
J and K circle at the rate of Rs. 7,000/- per em-
ployee. Almost five months have elapsed but the
financial assistance has not as yet been extended
to the staff. According to information more than 300
cases are received in circle office but unsettled.

Kindly, therefore, intervene to ensure that the
orders are implemented urgently.

Allotment of funds for summer and

winter uniform -case of J & K circle
TF-20/3 Dated:-07-04-2015 to GM (Adm) BSNL,
New Delhi.

The circle office in letter No.-760-48/2014/
Genl/33, dt-05-01-2015 (copy enclosed) has re-
quested for allotment of fund for supply of uniforms
to staff. Till date the required fund has not yet been
allotted.

Kindly intervene so that the needful is done in
the matter.

Recovery of monetary benefits on
account of mistakes of the employer -
Judgment regarding.

TF-9/7(a) Dated:-17-04-2015 to Shri A.N. Rai,
Director (HR), BSNL. New Delhi

Kindly refer to our letter No.- TF-9/4(a), dt-04-

02-2015 (copy enclosed) on the subject. A copy of
Supreme Court double bench judgment on the is-
sue was also enclosed in the letter.

In course of informal discussions we have
pleaded that the BSNL staff undergoing recoveries
due to mistakes of administration be exempted in
view of the apex Court verdict. However, till date we
could not get any reply in the matter and decision
communicated to the union.

We, therefore, once again request you to get
the matter considered in real perspective.

Tremors have created havocs in Nepal
our deepest sympathy with the people of
Nepal. There had been heavy loss of live,
4000, and properties. People are homeless.

Tremors have affected Northern and
Eastern parts of our country also. There has
been loss of lives and properties in Bihar,
UP, West Bengal etc. We stand with the grief
and panic stricken people of affected areas
including Nepali. We join the Nation to wipe
out tears from the eyes of affected brethren.

9T | YH™ | adrel

YH™ W T § WH-ATe B o1 Far g8
¥l ST e wfia At & Bl @ wHE T W
TS §W &

R & a1 a1 ST AR | ) e fawr,
SR T, T SR FrvT ) g ¥ g D
SICH] A -1 B &fdl g8 81 S IS B G
ATACATA PHAN P Pl R P o AR &

Refund of Spectrum deposit to BSNL
There is no legal impediment in refund of de-
posits. But the Ministry of Finance is not releasing
the fund.

National Council meeting scheduled
for 28th April is postponed and refixed

for 14th May

Meeting with the Secretary, DOT scheduled for
27-04-2015 has been rescheduled for 1st May,
2015.
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Annexure

Circle-wise details of market share of BSNL in wireless service during the last three years and current

year (upto 31.12.2014)

S. Circle Market share of Wireless services (%age) as on
No. 31.03.2012 31.03.2013  31.03.2014 31.12.2014
1. Andhra Pradesh &Telangana 13.50% 14.57% 14.77% 14.08%
2 Assam 8.91% 8.59% 8.38% 7.77%
3. Bihar including Jharkhand 9.66% 9.80% 5.27% 4.51%
4 Gujarat 7.94% 8.32% 7.59% 5.59%
5 Haryana 13.29% 15.91% 15.68% 14.11%
6 Himachal Pradesh 21.05% 23.29% 20.14% 18.86%
7 Jammu & Kashmir 16.59% 16.94% 16.01% 13.93%
8 Karnataka 12.41% 13.47% 13.53% 11.77%
9 Kerala 20.91% 25.16% 25.55% 21.67%
10 Kolkata 9.71% 10.80% 4.08% 3.65%
11. Madhya Pradesh Including Chhttisgarh 9.34% 10.05% 8.92% 6.51%
12 Maharashtra including Goa 84% 10.05% 9.07% 7.07%
13 North East 18.97% 19.60% 16.17% 14.97%
14 Odisha 16.70% 18.35% 13.27% 12.73%
15 Punjab 14.67% 15.04% 14.83% 10.31%
16 Rajasthan 11.50% 12.28% 11.50% 6.51%
17  Tamil Nadu including Chennai 12.52% 13.25% 13.07% 12.36%
18  Uttar Pradesh (East) 13.48% 14.13% 13.56% 10.03%
19  Uttar Pradesh (West) Including Uttrakhand  8.95% 10.13% 9.19% 6.80%
20. West Bengal including Sikkim 7.78% 8.77% 4.85% 4.28%

Note: North East includes Meghalaya, Tripura and Mizoram, Arunachal Pradesh, Manipur, Nagaland.

On the May Day the NFTE Hqr greets the
working class in general and BSNL workers
in particular let us remember, salute and pay
homage to those heroes who sacrificed their
lives at Hey Market in USA for 8 hours duty
right to the working class.

The present Govt. is acting against the

MAY DAY

PSUs including BSNL. Commitments, as-
surances and declarations made by Govt.
are not being honoured due to pressures of
corporate Jagat. The present Govt. stands
for privatisation. Let us pledge and commit
to defeat ulterior motive of Govt. and protect
BSNL and future of the employees.

NFTE extends revolutionary greetings. Let us pay homage those who
sacrificed their lives at chikago for the rights of the working class.
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